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srfsrgw 

^if ffrft, 14 3T7FRT, 2017 


TIT.m.ff. 1015(31)fK+K, WT Tmfm 3rf?]PM4, 1966 (1966 m 31) ft Sim 87 jUTT 
T^crf srRmrt m wt4 Tmt ^tt RnRiRid ^wmf % sr&msFim w 3rf^gmrr ft crrftw ft fnr umr # 
4-aiiy^rri wtct fn m 3ri%mT 3rfsrftw, 2011 (2011 m wnr 24) sfk fnr m 3rfsrmr 

(TT^ftspr) 3rfliPi4ti, 2014 (2014 mwra'3Tfsr1%mr 10) fft^mrumrerrftf^nf^rTmftsrsufci; :- 

^HicRui 

fmr m 3rfsrmr 3TfMfw, 2011 
(fmr 3rfsrf^w 2011 m 24) 

1. ^ 3rfliPi4ti f “wrr 7M” smt f tt, ^ ft f snt f, “ffm? mr umr mr t% 
mTrrr i 

2. fr (1) if, TW7 (1) if, “irm 3T%ffmr, 2011” smf fk 3fff f 4^ “ffun? mr tm sfr ft 

^iRt-diRd” 3im:^«TTf^mffrrmff i 

3. f 2^, mt? (?) f, “wrr tm ft *mm” ?mt f mur tt, “fffsrm f 3^5^ 239 f 3rfk 
TTmrff ^m ftpjw ffldfi mi tm stt m wfpt” t% mff 1 

4. sim 12 if, msrm (1) f,- 

tt) “fmr fm m 3rfsrmr sTuffr” smt f mnr m “ffm? ifm m 3rfsmr 3nfkT” ?m m rnff; 
w) mpr if, “ffm 3 tt^w” f mur m m mrnpm” m mfir; 
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5. RTTT 13 if, - 

R) RRRTTT (1) #, “RRTR fRRTR RRT R f%RST RT %RT” 3T®Rf % TRTR RT ?MTT" RRR T% REfR; 

W) RRRTTT (2) if, “RRTR TRFR RT TJRR RfRR RT” RT=T RT RtR f^RT RTRRT; 

R) RRmTT (3) if, “RRTR RTRT R 3lf%R RTTcRr RRT RfstRTff” R5RT R TRTR RT “RRTR RT ^ftRTRT RT 

3TRRTRR RRR, RIRT, f^ftTR Rfr RR TRJR gfR RTRT R 3lf%R RTRftR RRT % rRiRI^T” RTR T% 
RTTTR | 

6. RTTT 15 if, RRRTTT (3) Rtr RRRKT (4) if, RtRf TRTRt RT “TTTR RTR” RRR R TRTR RT “WTRR” WT 
RTTTRT | 

7. RTTT 18 if, RRRTTT (2) R , “RRTR 1%STTR RRT” SfSRf % TRTR RT “RRR” RRR TRTT RRTRT | 

8. RTTT 21 if, RRRTTT (3) if, “TEJR fifRTR RRR R RRR” RTr'T R TRTR RT “RRR RT RTRr rrr” rtr t% 

RTRR | 

9. RTTT 23 RT RlR f%RT RRTRT | 

RRTR TfRT RT srfsTRTT (R^ftRR) RfsTf^RR, 2014 
(RRTR Rf^RR 2014 RT 10) 

10. RTTT 1 #, RRRTR (1) #, “RRT (TTHTHR) 3tR)P) 44, 2014” RTRf, RRRRR 3ffr RRR R R^RTR; “R#tRR RR 
TTTR RR Rt RRlRTrllPd” ?F5R RRiTRlf^R f%R RntR | 

[RR. R. T[.-11020/2/2014-^tRR] 
TrffR fRK Ml 41 Td 4, RptPRR RfRR 


RRTRR 1 

RRTR RTRR TTRRR (RRTRRR), dP'lN RRRR’" 20, 2011 
RTR-1 

f%fsr Rtr ftsrnff rtr f%RTR, rrtr 
R f^rqRRT 
20 RR|RT, 2011 

RRRIR 37 f%REff/2011 -RRTR TRR # f%RTR RRT R fdHplPd 3rf%f^RR Rt RRTR # RRRfR 19 
RR^RT, 2011 Rt ft, 3^T RTHTTR RMRI-O R pTR UddRKI RRTRtR fRRt RTRt |>- 

RRTR RRT RT RfstRR Rf%f^RR, 2011 
(RRTR Rf%f^RR RRRTR 2011 RT 24) 

srfsrf^RR 

■ft RR RRR-TffRT if RRTR TI RR R RtRT R P u RRTRf Rt RRTR RTR R Pi u RtT RRTt RRfltR RRT RR% 
R^RrfrfR RRTff R pTR 

RTTRRRTtRR R RTRTR RR if RRTR TTTR % f%RTR RRT PnPPd RR # 3TPP4P4 ft:~ 

RpPTT RTR sflrRTTR 1.(1) ^R 3 tPP) 44 RT Rf^RR RTR RRTR RRT RT Rf%RR, 2011 | 

(2) % TTRRR # RRR RRRTR ^t RT^tR Rt #7 ft RfRT ftRt I 
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TT ^'* TFrTT t 2. FR 3Tf%f^TfT t, RF TFF ff RRR %■ 3T^TSTT RfffR R ft, - 


FRTff, wf^rf|cr 
ff+iPfi, rrr 
snfl^r RTffRft, 
srftR RTffRFf ff ft 

Rt RRR-ftRT ft 

srfsnj^n i 

FRlf RRTR RTF! I 

rrt 3rf%w7T rtr F 

f%TT ■5rf%^TT I 


wt spftR i 


(r?) ‘rftTr’ f fft 12 f 3rsfhr rPr- rftTr srf^r^rr t; 

(R) ‘ T T^Tf^rf^cT RfifRRft’t STm 3 f RftR W3Tf?l^P|r| arfsrRRft arfim t; 

(R) ‘RTR RRfff it FrT ^rffR RfffR t ft STITT 3 % RftR RfsI^Pld itRTRf ft 
RffTTTT RRrR % f%TT RTF |; 

(R) ‘TRR RftR RTfifRRft’ f ^TTT Rf%RRft STf^T^TT | ft TPR 3 % RftR FT RRRT 

arf&I^Rd t; 

(f) ‘ft RF TTR-ftRT’ ir STTTT 3 % RftR ^STT3Tf%Tjf%Tr RRTffffT 3Tf%RTT^t RTTT f RT 
rrtr rtf % iRTT 3rf%RRnr w RffRF t; 

(R) ‘ffftF’ F FF Rf^ffFF % RftR FFTT Rrr ffqnff ^FCT fff|F RffitF ft; 

(15) ‘FRT RR 3Tf%RTR-’ it ft TR TFF-ftRT % ftFT FRT RffTTF RTF RT 3Tf%RTT 

RfffFl; 


(R) ‘FRT’ F FFT 3 % RftF 3Tf%Tjf%TT FRT RffitR t; 

(it) ‘fFft Rffr Trf%RTft’ n fft RfsrRrft RfffR % ft stttt 3 % RtftF ff rttt 

arfy-^Rd t; 

(R) ‘STTTf F FF RffffFF ft STTTT RffitR ft; ftT 
(T) ‘TTRR RW' F RRTF TTTR ft RfffR t I 


3. (1) TTTR TTRRT TFF-FFF RT 3Tf%TJW FTTT fnjff FRTRf ft RfsPjf%F RT FRrft 

ffdf) Fsf RfslPlRR RFjftFT 1 

(2) TTRR TURK 3Tf%TJW FTTT FF Rfs)PP-|R % RRTRFf % fflT R-^Tf%f^TT 3rf%RTRpt, 
RTF RftR TTTfsmfr, ^Fft RftR RTfFRTft Rtr ft ^ TT^rR-ftHT RRR^i ^T TT%ft I 


4. MdlRrQd srf^TTft ft ^ WT-TfrfTT % ^ftcTT TTR ^tRtT fT FRT TRTR ffryj | 

5. (1) ^TTR^tRtT^T 3TfslPl44 % OTfsff % 3rsffr i%ft FRT # 3Tf^TTFTT % 
i%TT ’TTrf^rf^TT 3Tf^Rnft 4?T STTFRd' WifiTT I 

(2) wirrlRR srf^Tft ot?tttt( 1 ) % 3rsfPr ffft 3 ttf^t ft tttPtt <tt Frt trtr ^rtt 
m ft ?ri wr-ftRT % , # : rT 3rrf^r w srrftfTT ^tttt 3ftr 3nf^r ft srrft^i^ ft ??tt 
# frrf%TT if ^Trnff ft 3rfi|PlRsld ffTT TT4T ^tt 3nf^ ft Tjf%Tr ft^rr I 

(3) TTrfp ^RTfirf|Tr STfgRTTft ^IdRd f4T3Tf ^T R^d 3rfiftR fff|TT TTW <TT ^ffT I 

6. (1) ftf TTR ^TffTT ffTO iTRT 3Tl^raW 4TTR f ffrr 3TTf^T srTTT 5 ft OTSTTTT (2) 
f 3TffT 3RfffR ffRT Wr|^TT f%% ft ^ TTFPT-#ftt f ftcTC TTRT TRFT ^t ft ^ 
TTSTTffRf^, SRftffd ft TTTftR it 30 ffd - f ftcR 4T ft 4F TTFPT-#ftt ft WU^ T TT 
TTSTR 3TftrT TTTf^FTft ft 3rftTT diT TrfrTT I 

(2) WR- 3Tftrr TTTf^Tft OTSTTTT (1) f 3rffr 3Tftrr ft ^TTf^T RT R^Ft RT ffRK ftRT 
3ftr RRft TTR f RTF ^rffT ft 1%RFTTT RFT RftTT ftft |, ft RF RRTfirf|R srfgRRft 
ft fft 3TRf&, ft RRf jITTT ffffffR: ft RTF, f ftTTT RRT RRTR RTF f ffrr fff^y f 
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RfTftsrftR1 


RRR RTR 3fk ffffSTR 
ff RffR I 


STTffr I 


HfRT 3ftr oilRsh^ ft RRT if RTT ^-iRrHId TR if 3TRf RRST f R RTR 3ftr Rff f%Tr 
TTWI RT ?W RTR RT fff R R TrfRT | 

(3) RRTftrfRR srfsrRTff sffr rtr wffR rt rrrt! rt 3trrt rr % rrrtr;, rrr Rffr 
RTffRTff PlHd if ffrr Rrr 3RRR RTTT ff Tff d rtr RT 3TTfrRR RTR RT 3RRR 
RTffR RT RfRT affr STrffff ft RRT if 3F#ffR f fftr rttr rrR RRT nil 3RRR if 
RRRoi ffrr Ffirnf RRT TRW TT °dRd RT Rgf%R WRT | 

(4) RRRTTT (1) % 3rsftR ft RR 3Rffr % 3TsffR stf%W Plddld RRR 3Rffr RTffRTff RTTT 
RRTR RR RRft TTfcR f ftR fff ft 3TRff % ffRT ffRT RFTRT | 

7. (1) Rtf TT wffR, PlRfl ifRT 3TffRPR RTR f ffR RftR 3TTfhfRT ft RTft t RT 

fRRRT RTTT 6 f 3TftR W 3pftTT RrffRTff RTTT RfdR'-d RRR f ffRT ifRT RRTR 
Rff ft Rtfr lift apLfpffR ft RTffR if 30 f%R f ftRT RT RRR Rffr RTffRTff 
TOTT RPlR'-d RRR ft RRTffr RT RfftT RTffRTff ft RfftT RT R%RT I 

(2) fRTT 3TftRT RTfsfwft RRSTITT (1) % sysffR wffRT ft RTpR RT RT ft 3RftR Rtf 
TffRRT RTR |Rt affr RRTfff|R 3TffRTff ft fft RRff, ft RfdR'-d ft Rpr f ffRT 
RTR wffR ft ifRT RRTR RTR f fftf fRRR RR |TT 3R%R RTffR RT R%RT RT fWRR if 
RTff^ff f RRTff ff 3rfffff%R RTR jRT 3TTff^R RT R%RT : 

RT^ 3Tftrr ft 3TTff^R RTR ir <JR ^RT 3Tf|TT RTffRTff RTTT RTR wfff ft gRRTf 
RR RRRT ffRT RTTfRT : 

RT^ Rf 3frT ff ^RT 3TffTT RTffRRft RTTT RR RTTT f RftR ffRT RRT RT%R RTR 
°dffd flfjffR ffRT dIOl I : 

RT^ R|[ fr ff RRRTTT (1) f RsftR ft R# RffR ^rff RftR RTfstRTft RTTT 
RRTRRR Rffn ft RTfR ft RlffR f RTR f^R ft RRff f ftRT fffffsRR ft RI nrff | 

8. RRR RffR RTffwff ftT ^Tlf Rffn RTlfRRff ft fd^dPlRdd RTRff f RRR f TRT 
RffffRR f RRRRT f RffR ffft Rffr ft ffffffRR RTR |RT ^f[ ?T ffr fft ft 
fffRR RffRT fffRT, 1908 (1908 RT 5) f RsftR ffft RTR RT ffRTTR RTR |Rr ffffr 
ERTRTRR if fRf%R ftff %, RRTR;: 

(R) RTRTRff ft RT^R RTR fr ffPfSTR RTR ft RR8TT RTRT 

(R) RRTfRfRR RffREpf ftr RffRTff ft Rddli R f%R RRR Riff RTRT; 3ffr 

(R) frf 3RR RTRRT ft fff|R ffRT RTR I 

9. (1) (R) RRT 1 |Rf RfR RTfltRlff ft RR TTR ^ ff ifft RRT RRTR RTR ft RffRT if 
4 d 4 ff d RRTfff^R RfsTRTft ftT/RT ff 3RR RRRTff ffRT ffft RRTRT fr RffRRRR 
RTTR R RRT RRTR RTR f ffRR T^T RT/W f, RRT RR f?ft ifRT RRTR RTR ft RffRT if 
RRRffR RRTfff|R 3TffRpPf fr/RT ffft W RRRTff RT ttr ^!?r <^nfiR 3rfffllfd 
RT RRRI, ft RTR ft RRR if 3RRR ffr RTR RRTT RRR f RRfltR Rtf ; 

(R - ) RRT Rff 3Rftrr RTff RTft ft RR TTR ft ff Rft RRT RRTR RTR ft RffRT f 
31 d 4 Pi d RRTfff|R 3rffRTff 3ftr/RT ff 3RR R-HR I ft f RRT RRTR RTR if 3TTFRR 
fffR RTffR ffRT RRT RR fft iTRT RRTR RTR ft RffRT if RRffRR RRTfffRR 
srffRTft 3fr/RT ffft RRRrff RT fffR f ffR rT RRTR TRR Rffffr ft RT RT 
RTffr RRnfRR RT RfRT, ft RTR RRTT TRR f 3TRffR Rtf : 

RTR fff RRT RRTR RTR ft RffRT if 3TRRffR RRTfirf|R srfsTRTft 3fr/RT ffft 3RR 
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RRTRf fr ft R# RRR- 
fTRT RffR RTRT | 

rtrtrrrrtr i 


spfTRft -h^hi i 


Rfdl-O ft (RT) 3ftT (w) f 3T?fhT OTm RT ffft RTf^R ft 3TfS>'O R d rttr 4 JR 
Jddl£ RTT ^Rd-q.'+d 3TRRTffRMITN|| I 

(2) Rffr RrffRTTft, ffft rtrr rttt rr-rttt (1) % RsftR RfffffR RTfiJ ft ?m 4 
4 RftRTff Rf yR)+< f rt if Hr trtr % rrttt, ft rrrt rttt IfffffR ft rtj, ft 
RR WR 3TfS> <lRd RTf^R ft JR M 4 RRffRT ftff I 

(3) Rff JRf RffR RTf^'hl'O RR RR RRTRTR Jf RTRT ft ff fff RRT RRTR RTTR ft 
RffRT 4 RdfPld RRTfff|R RfsfRTTff ffr/RT ffff 3RR R-HRI-O WR ffr jfRRJRR 
RRR % ffRT RR RffffRR % RffR flf RJ RR^ff ft ffTRif 4 fRRR TJT |/t| f, Rf 
RR RWRT (1) % RftR RffftffR RTfRR % RfdfWR RRft RTJ RRT ftRff % RftR 
wfRRTRt % ffr^[ RJRTRRTTRRT =h 14d I tD ft RHiRr RTT RRTRT I 

10. ftj wffr ft JRf Rffr RTffRnff % ffff Rff R RTTT wfRR %, RTTT 12 ff 
RRRTTT (1) % RTJRT % RffR fit RT%R ff RffR it RTR f%R ft RRff % ffRT RRR 
3TTf R ft JRffSW % ffj RTRTR RT RR RRR 4 dlHfdR'R ffff RffRTTft ft 3R%RR RTT 
R%RT, fRRRR ffRRRT fft ftff if ffRT RTJRT RT fff|R ft RTJ : 

RTJ, RRTf^Rff, RTRfR RT dIHfdR'R RffRTTff RTRRR ft RTR f%R ft RRR RRff ft 
RRTpR f RRRTR; ft ftRR RR R%RT, Rff RRRR RJ RRTRTR ft RTRT | ff RTRRR ft 
ffff jffRJRR RRR 4 RRR RT RTJR Riff f%RT RT RRR RT I 

11. ifRlj sftr ft Rf RRR-ffRT RRRT ft JRRT f ffj fRf%R ffRTR f Rf%R RTTT 
^RTftR TR f sfrr fR RTRT RT RRf4R ft RI "fl I 

12. (1) Rff TTW RRRRT f TTR f RRT RRRT RTR^RRT RT -H 41 fid t Rt RR RffjRRT 
RTTT JR 3TffffRR f RRTRRT f ffR 3RRtR RR RTR RR R%ft, fff RRTR RRT RR 
3TffRRT 3RRtR RPR f WRT R| tu| I : 

RTJ nf THTR, RR RRT trjr RRRRt 3T pfl7r rr ittr R^ ffRT RTRT t, Rf 

RffjRRT RTTT ffcR 3TTJRR ft ffRR R 3FJR TRJR RTRRT f ffft RfsTRRft ft RTT 
3TffffRR f RsftR Jeff RR RTRR RRR 3ftr 3RftR ft RffdRR RR RRtR RRR f fff ^tTR 
PlR'R RRRfft I 

(2) RTRtR ffrrffrr ffRRR JtRT, fff jftRR RTR f RTRT RTJRT fRRRR ?mRR 
ReRTTffRRR affr RTRRR JRT fRrft 3ftr RR RffffRR f RRR ff f RWffR RRR 3ftr 
TRTRT Rfff RRRT ft RRfeR dffR RTR, RTTR RTR 3ftr ffwR ft ?TffR ftff RRT RRR 
RTR R RTR RT R%ft RT RRR ffRR RTR RTRT RT RRRT I 

(3) RTRtR RR JRRTRR fftRR RT nf ^^TTR R RfRT Rt TM RTRRT RRR-RRR RT 
RffjffR RR Rfft | 

13. (1) RTRfR RRT JRR RTJRR 3ftr RTT RPJRRf R ftfRRTT RRRT RRT RRft ffjfRR 
TTW RTRRT RTTT RRTR ff RTR RRT f ffTST f fRT f RTTRR R ft dM'fl I 

(2) JRR RTJRR RRTR RR f JRR Rf%R RT RTTR RTRRT f Rf%R ft ffRR 3fr TRt RTT 
RRR Rd Ifdd-d RfRRTf RTRT I 

(3) RTJRR, RffR ft fffR affr TRT f RRTR RTRRT RT TTW ft ffft ft RRT f RR% 
RRJW fffR 3^T TRT f RRTffjRR RlfRRff, ffR% RRRR fRTR RTTRT R df%R 
RTTeftR RRTRf f RlfRRff 3fr/RT ffSTR RT R^TTRR f RTR ft RTR ftR RR f RJRR 
RffR RfRT R^TTRR RT R-RTRR f RR R fffRR RT 3RR ffRRTR wffRRt if R fff I 
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TW WpFr ft 
SlRrP-li I 


TW sggFT fT 
Wpft f TFtRr # 
srrflr sffc tptt gt 
ft I 


14. (1) gw arrgw ft wwpj % wff f hthm 4 tthtw arftw afr ffwr 
ft nR-wi ffft i gw 3rrgw grfgr ft twf ft twwt wr affr snrr 17 
ft wstft (4) % gftg wrg t[tt ffffqft % aggnr wrf f%f|rcT 3WPT ft 
gfRrf i w wpt fwr affr gwt w tfft ffnr i 

(2) gw 3TTgw ft 3Tgqi^?Tft 4T gw 3Ugw ft ftffr ft T?TT # TW 4WR, 
w w ftffr 4 T wglwff qft wfr f, w w -hr-Ht if ir ffff gr ft gw 
3 irgw ft gffrff w wpt wf affr gwf w ttw wf f ffg h miff ? 1 a w 
gfft | 

(3) wstitt (2) % arftg gw angw f gw afr gffwf w tfft wf whj 
hth'RR' a wgw, ffff yPr-i.^, 4 ?f tt ffff nRRw gffsrr w twit gff 
frnr, f^mwgi-gwf wfffw 11 

15. (1) gw 3 Trg?T aftr snggg wr wffw ir, Rhh'i % w-snt w nwr wf 
w gf ft wfsr % ffg w w w f fw gf, ft 3 rrg wr wr w, ffgif ir 

fr ft gfnr ft, wsnwr fif ftr % hhR'4mh % ffg twit gff fff i 

( 2 ) filf wftfr wf ir ft gw 34547 ht ^ig-rt-i % w if f^ggr f ft w 

3PTDT if TWWT 4T4 if 444 W 4T4R4 4 W WHT WTT ff4T 4T WT4W T4T 

tftt i 

( 3 ) gw srrgwT w wf 34547 w w 4W wr g gf ttwtft w w% gn ti 
w PrfFH TTf^grr ffft w wf% % wrsr, wgft f w wrw % f^rg 
t'F'tRh wq - % signp: ?rw w ylrt^in %rr #7 w w fwr^r wttt i 

(4) gw snggr 4T qfi 3ngrg f%ft ft OT TTWTFT ft fftf^rf 3RW gwr^p: 
HfW Rtf's! d ^RT W W WHT WW I W STPTT 16 % 3Tsffr WfftTT ftff f 
w f wfi % ffrg ft ^rft fnrr i 

(5) gw 3 Tpqgr str sug-rit ft fw fw fp" ' 4 % ttt wt % w ffrsnr fl T 
m qft ffft ft ggw w 3 rfgrrrR: arfirf^nT, 2005 # snrr 16 ft wstpt (5) 
if srfsuffcr w gw gwT 3 TTgrT 7 fr ttw ggw 3 ngTF ft f i gfiw 
whitt f 4 ft wfsr w ^ffftw f 3 TfPr ffgrr gw 34541 afr wgft ft 

44R-944 qfww 4f|4 TTgfRt I 

( 6 ) w ttttt w 3 rfsrffw f arffr 3 wft ft wfTWT f Rrg fifr 
arRHif fi afr Tfwftff f ft 3wwr ft, wft ?ft wwsr wngrTT 1 w wnr 
ffgrr arRi-i.iRfi afr srw wfwftff f %w, 44 aftr grr ft w q# ffft ft 
ffffrr ftwr wg 1 
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+R'1d Tftf^rRrf if ?JTT 

aTFJTT TT aTFJTT TT TTTT 
TTTT affc RPdd I 


tttt ^ tt arl^TF tttit 

# S|Rddi aftr fFT I 


16. (1) TFT +F. + K, TTSTFT (2) % FTT«ff % argTTTT % T»TTT TfTT arjTT TT Ptrft 
aTFJTT TT TT% TT % ^TT TTrft, Tf% TT 

(i) RdiPidi -didR'jfTd 1 %tt ttt t; ft 

(ii) fMt FT aFFTT, ffm FF t TFTTTT # FFT Tf #Rtt amTTT aiddRd |, % f%F 
Ti'-lPW f%TT TTT |; TT 

(iii) sii-OPt. tt tmR+ ftt arsrrft ttt t; tt 

(iv) FTT TTTTT Rrrjld TT 3FT f%rf arf^T TF f%TT I fTTFT TTT f%?ft STTTT T TT% 
fcTT TF yR$H 5'flW TTTT T'TFT I; 

(v) TTT sm TT TT f%TT f f% TTTT TT TF TT FgT TTT Ti+IRd TF l dR$T 

TTTT dlHJ|| | 

(2) TTTFT ( 1 ) t ajddRd fWt TTT % fit fir Tp, TJTT TFpr q T fMt TFJTT 
TT W ’FfT^f qTTTT TU'dl, TT mF f%, - 

(i) "TFT TFFTF TFT TTTT 3TP r TPTTTT TFT FrrTTTT % ^FT FTFnjff TT, 
I[TT amjTT TT aFJTT % ^5TF TTT % WF afpr TFTTT TT 1IHM TFT TFp 
HHifl f TFT, TJTT TTJTTT TT TFJTT % !(TTF TTT % TFTTT TF, TTT TT PR-iPt 
TTTT fF TT'4 Tff f%TT w |; 

(ii) TTp #, TFT FTTTTTT % aTFpT TT TTTfTfT ftttfJPt TT TTTT ajtr 
TPTTTT TFT ftftFR T ?JTT -dldJJPT TFT R-^+d Rrft 3FT ftRt # 3TS.T&TTT 
if TTT tIRR TFT TFTT ft T TTT T# # Tt f I 

(iii) tft Tfrfr Rt.iPst mff Trdt | f% tfjtft tt tT M 

TFJF TT arTFT TT ^TT f^TT TFTT TTIRtt | 

(3) FFT TFTF - , M ^FT 3FJTT TT 3FJTT, fTT# TTTT TTTFT (2) % 
3T?fpT ^FT FTFPjff Tt TT'4 f%TT W |, Tt RPRd TF TTrfr I 

17.(1) T7C aFftT TT TFfFT Ttn f% Tf TT arf^iRTT % T5f%T RdMdd # 
^fTf?TT Tp affr TTTTr % %crr 'iPdld Tt gpTlPTT TFT % IRtt tttt TTTTT T?t 
g5TTT% I TT yidNd %Rf aurtT RnRlPdd TFT%TT, - 

(T) TFT 10 % 3T?ftT ’JTfl'SFT' T?t TTT TFTT afrr TTTT fTTTTT TFTT ; 

(t) arfrirTT % ar^TFT t Tnar t tPtft t Rtfttt # am arr t 

TTTT TTT afk M TTTTT mt TTT arfPftr TrfTTFp TT fMtr arfRtr TTfTTFp 

mt RR't tftt tt am arr an%T ttPt tftt ^tt tt Tjfrr ttt ; 

(T) TTTTT T TpTTT T f%F FfTT f%F TF TTTTTTt afk TTT arfRIr 
TTfTTFp TTT fMtr arfPftr TrfTTFp % TTTTTTT TT PPP&TT TFTT ; 

(T) FFT TFTK % Pmft arf&TFp TT T#TFp Tt arf^iRTT % 3T?flT TT 
TF arlrF iRri TTFfi % TTT R%T T f%TFT f TT |, % fTTFfTT TFTTf # 

R'+.iPttftt; 

(T.) TTT T TpTTT # Ti%TTTt t TpT^T, Tt TPTTT Tt afk TFTsff TTT 
3TTTTT TTTFTT # Rt.iPt TFTT ; 

TFJ M) RT.lPT TFT % T^", TTTtT fTTTT % TFTTSTT TSII-HR+ TfTT 
f%T TTT ft TFft T TTT?? TFTT; 

(T) TTTFT(3) % 3T#T, Rt.iPsT # Tf a|RP+d arfH^THH.i arf&I^Rd 
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arrRpr Rt PmfRRf tt 
7 TPFPstPT+Pdll 


RT'TETTJTT Rt T# + Pdll 

% Pi i* Tpspr 


mTTFR Rt 3tP) + l Pd I TT 
map- 


PpHT aRPT Rf Slf^rf I 


mm afp- arPPp-iP % Rnm fRErpapH % Pm; tjR if mPt Rt *rf arPinddiaff R 
a'lid-"J| TT RtTprmr W mRnT; afp" 

(ts) Tnf^rfqT atPi+iPRi, wt anfpfPi trrPl+iPRT afp- fRRPr anfPfPr 
ttPi+iPRi R TrnfcsPr T fRR arfRPpnr R nwjt R atRrm n#f frR mPr 
tnmmr arg%sT amR mm i 

(2) af-rf atRm m 4Z ^mTSTDT ft arm % f% ^T?T 3TfRfR?m R ^WJT R ntpR if 
atPr TmR R ^R-d-^+d aTrSTF f, apt, mfl-"PI R im TPTT arpf TmnT TT mRnTI 

(3) aptm Rr, ■JTT STFT R apJPr fRRf nmR R arNr TmR ttmt, RnPlPld PIP HI Rt 
amPT, apt siPddi Rpft aR RRh yfRdi pRdl, 1908 % anfpT arm TT RdP'P TmR 
•mm RRh mrnmffsTif fRfRrr RrRt|, ap-rfd;:- 

(m) fRRt aRRn Rr mm mm afp- frPm mam, wt m p 1R+ m PiPid m&m RR 
R Pm afp- dPdRdl m fRRt Rtar Rr T9T mR % Pm mm mm; 
pT) dHIddl m y+Jl + vui afp- fRRsnrr apPm mm; 
pi) WTWf m mm PpTT; 

(m) fRRt mrmmr m wRPr R fRRt Rtm arfRRRf m mrRt RRRt Rt armRsm 
mm; 

(^) mPrm afp- dPdRRi Rt mRsm R Pm mm amR mm; 

(m) Rtf arm piphi RtfRIRnfRmarmi 

(4) amfPT, mrR +Pd P R PdlHd R fRrr afp- fRRf ar^r rtpR- R fRrr, Rrr 
aFRRn-3i%T?mfr^R RR^p ttt^Rtti 

18.(1) P-'+P, ?TPT 17 Rt 3T-SJFT (i) R (N), (^) afp (^) % arRPr 

auRpr sipt Rt ttR fRrrP-sR m fRw RPR afp- a^piTn- Rr RPr fRr # arR% ^tt 
RR t RtR arR% Rt aTiRRi R wrR tpR fRfRP^t Rt ^it ^RRt, R RPp- +Pdil 
ttR R Pm; RRptti RRt t?tt R PptR p<+p auRRi Rt fR^Rt RtiPsR Rr 
mnj tt tmR tt fRPrs^- ^nft |, Rt amfPi- RtpsR m +P=nl tmR R 
Tt^rRp.Rd RPRti 

(2) amtPi Rt Rt ttR +P=n! aftr +pdil ^ Ttwr, RR Rtf Rr, R ttft ?tmT 
17 R arRRr otR smr Rt ttR fRmrP-sR Rt ^TfRm PRtR Rrm RPtri mm +p.+p 
Rarm- fRsrpr m r TT R mm tt mr PRtR Rt w RR t^npfti 


19 . ( 1 ) w arfsrfRrm- R apfPt tr^m^R Rt mf ttt fRp; anR R Pm; auRRrr fRRt 
mnt R Pm fRRt sRRr R fR^ Rtf ttt, arfR Rnh m atm- fRfRm TPmtf ^rff 
Rt hiuRi i 

( 2 ) amfpt srmT, arfRfRmp- R atRPr fRm- w Rtf TtR m Rt ^Tf TPmtf, R^pt 
fRRt PRRt Rr R^PMdi R mm* m m otR mm R fRRt ^fR m atfRRRmrT 
m ^trRf R fRRt at^mt Rt at^rPRR R tmm- aTfRfRmtm Tff frRti 

20. fRRt PrfRt mpiFR Rr fRRt mpPr Prmtt Ramt apr fRwr arPrPm 
m wR srsfRr tttR w fRwf atw fRfRtRf stpt wet fRRt tniwR- stpr 
fRrn- an wn % wt R Rtf mr m TPmtf mm\ ttR Rt arP+iPdi Fff 
Rpfti 

21. (1) mm p-'+p, tram R arPi^ddi srmTim arfRfRwRt TidfPdd tmR R 
Pm fRtn mm mRRt i 

(2) fRPi'Addi, afp- ijRrnRt ? i Pd Rt Rt mvrrnm m yP^.n ttr- ^ fRnr, RR 
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f^OTT RhRPsM tR TT fRR OTTOT OT 3OTTT OT" RfR, STtR:- 

R) STFT 5 # OTT-OTT (3) R 3Tsft^T ilTTSTf % STfiRT R <y<yi«l OT otRtTT; 

R) OTT 10 % StR? RR OT TTTOTT % RldM R PR yRR; 

(R OTT 15 # TOTOTT (6) % stRt SRR % srR + lPR sR STOT +4? I PR % 
TTT, TT sR TTTsff R stt Rf; 

(T) Rf 3TOT OTTTT R sRRtt Rot ott, ot RfR Rot ottt| 

(3) ott srfsrROTT % stR? ott otottt ott otttt tt shot Rot, ottt otR tR 

% Rt OTTTT, OTT RotTTOT % OTST TT TT TT if ff, JT OTT ROT R 3TTfR 
R TT TT TT OT STOTT StRrt TTtR TTT if -HOTIRt: R TT RfR, R PR OT 
tRt, sR R%, ot, ototR? tfttR ot tt tRttt tttR ott R ottRt ir 
R, TOTT, RotT if 3OTTOT TOT % PR t?TT ft TTTT t TT TOTT TOTT ft TTTT 
| f% Rot tR otR ott ? i f|u R Rot, tttRtR, Rot tR tRRR tot if 
totR RR ot tttt Rf tttt Rf Rot, tttR, Rtt Rf tRtot tt ttPPRtot 
ot Rot % srsfR R if R Tf fRff ott R Rottttot RRpr tttt ?R ototti 

RttR R fr otR R 22. tR ot stRRot % ottR R ottR tR if Rf RRrrf ttott frR | R 

i ott totot, sRt ott, R ot stRRot % twot ir STOTT T R, ot RRrrf R 

fTOTT%R: 

tr Rtt Rf sRt ot stRRot % ott Rt t R R R sttR % tott Rt 
% otttt tR Rtt ttotti 

RotT sRotRotR I 23. (1) TTTT OTT TT srfRfOT STOTTOTT, 2011 (TTTT TSOTOTT R 2011 TT 7), RROT 

Rtttttt t I 

( 2 ) Rf Rott % Rir fir R, ttt tsotott t stRt, ttott ( 1 ) if RRR R R Rf 
TTT TT R R Rf TTOTTf OT StRRot % stRt R R OTR otR I 

sf^gR 

(OTT 15(3) Rf) 

31FJTT/ STTJOT OTT R ^R OTR OTT TT RRtFT 

srgr, R. stt^tt/stjtt fRjrr fsr f Rot R ott Rtt i! totRot ir gRur 

OTTT f R # RR OTT TTTRt OTT % RtOTT % RR otR TOT sR ROTT ROT, # OTT R TTfTT sR sRotT 
STSJOT Rtt, TTT # OTTT TROT if TOTjfT TTT STtR Rf ROTTT, TTT sR RR ir STOTT TT % OTRR OTT OTT TT 
TSTTTT, 3TJOTT TT OT % fTTT OTOTT OTOTT TTT # RRsTTT sR otR stRt OTTtR Tf RRR R TROT OTTOT RtTI” 


RfROTfR 
Rtt, ottttottot 
RR sR RsnR tR Rott 
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77f#74 >1 h 

3777 4774 


#474 
37f#f#4R 
2011 47 24 
# STTTT 17 47 
447SF7 


44744 2 

#474 HTTP' INI 5 ! (377774774), dlft'd 06 4#, 2014 
4W 1 

#474 777447 

f#f# 3^7- ftsrpft 474 f#474, #474 
3lf%^W 
d rfte 6 4#, 2014 

TT. 10- ftsrpft/2014.- wg- tehi ftsTPPT'RT % ^4 37p)PdE TT 37#4, 2014 % 23 % 
f#4 #474 % 744474 # 77f4 P 4747 ft, 47 T774774 ([447 % Pr4 447f#4 f#47 
■dldl #:- 

#4T4 'H-FH •Md'ld (WI'JF 1 ^). dlft-M 06 4#. 2014 
W #47 47 srflpFR (#4744) 37f#f#44, 2014 
(#474 37f#f#774 #. 2014 47 10) 

#474 744 #47 47 3 Tf%TTT 37f#f#7T77, 2011 TT #7 ##744 47 # 4 f#4 37p)PdE 
47771 WTEHT % #775# 44 # #474 TT^T f#47777747 4777 PnPdPld 44 if 4f 

srfll Pi 4 Rl d fr- 

1. (i) ^77 3Tf%f^nT 47 77l#P4 474 #474 #47 47 3rf#477 (## 744 ) 37j#Pd4, 2014 

|l 

(ii) % G-dHd # 44744 #7 rnf^ 47 47 # 4f4 firm 

2. #474#4747 3rf#477 3r1#Pd4, 2011#, 4777 17 #44-4777 (1) #,-- 

(i) 44 (4), # 374 “3#-T”44 #74 f#47 -41041; 3#7 

(ii) 44 (75), # 374 # 34# 414 f#47 “.” % 7474 47 “;3#7” f#47 #77 374 7% 474# 447 

TWE^ P -H P Pi d 44 4t47 -411(41, 37474:- 
“(4) ([4#7sT4 4lPdd 47 f#f#f#4T 47 # 7144 47 47447, 44 3rf#f#44 4 37#ft7 #473# 
4 4474 f#4 47# #7 4f#47 # 37 -d 4 P# d 447f#f|4 3rf#47#7 74 47# 474 3rf#47#7 
4447 4444# 47 4=44 47 T 7 # # 44 f4T7 44# 44 47f#T 3Tf#t7f#4 4#74 4 f# 34474 
#7 4f 7T4 | f# 7744 ^ 4 f #4 44 44 3rf#7tf#4 44^4 47 7444 f#%4 47# # 4444 
4774 4 f#4T 377444 7 ^ 47 1: 

4#7 7444 ^tP 4 47, 477 47 4t# 47l#4 3rf#7tf#4 f#4 47# # ’J# TjddP 47 ^fPnjTd 
3T47T7- 4474 f#47 44(771: 

4#J 77 ^ 3#T f# 377744 , 37744 477T, 3Tf#7tf#4 744 # # 37##T7#f 47 STpOjf# 4 44 # 
#7# 744, 47 477 % 474 f#f#f#4 #7 47 7747#, 474, 47 44 4477 3Tl#7)ft)d #7 77# 
47## #7 f4 744 # 37f#4 T7#f 

7(4. #7. 7(4 RlfM, 

7Tf#4, 4474 77 7417, 

f#f# 3#r fftsrnft 47 # f#4T4 
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MINISTRY OF HOME AFFAIRS 
NOTIFICATION 

New Delhi, the 14th August, 2017 

G.S.R. 1015 (E). - In exercise of the powers conferred by section 87 of the Punjab 
Reorganisation Act, 1966 (31 of 1966), the Central Government hereby extends to the Union territory 
of Chandigarh, The Punjab Right to Service Act, 2011 (Punjab Act 24 of 2011), and The Punjab Right 
to Service (Amendment) Act, 2014 (Punjab Act 10 of 2014, as in force in the State of Punjab on the 
date of this notification, subject to the following modifications, namely: - 


MODIFICATION 

THE PUNJAB RIGHT TO SERVICE ACT, 2011 
(PUNJAB ACT 24 OF 2011) 

1. Throughout the Act, for the words "State of Punjab” wherever they occur, 
the words “Union territory of Chandigarh” shall be substituted. 

2. In clause 1, in sub-clause (1), after the words and figures “Service Act, 2011”, 
the words “as extended to the Union territory of Chandigarh” shall be inserted. 

3. In clause 2, in sub-clause (k), for the words “the Government of the State of 
Punjab”, the words “the Administrator of the Union territory of Chandigarh, 
appointed by the President under article 239 of the Constitution” shall be 
substituted. 

4. In section 12, in sub-section (1), - 

a) for the words “Punjab Right to Service Commission”, the words “Chandigarh Right 
to Service Commission” shall be substituted; 

b) in the proviso, for the words “Financial Commissioner”, the words “Advisor to the 
Administrator” shall be substituted. 

5. In section 13, - 

a) in sub-section (1), for the words “Leader of Opposition in the Punjab Vidhan 
Sabha”, the words “the Central Government” shall be substituted; 

b) in sub-section (2), the words “Chief Secretary of the State of Punjab or” shall be 
omitted; 
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c) in sub-section (3), for the words “officers of All India Services from the Punjab 
cadre”, the words “officers of All India Services from the Punjab or Haryana or 
Arunachal Pradesh-Goa-Mizoram and Union territory cadre” shall be substituted. 

6. In section 15, in sub-sections (3) and (4), for the words “the Governor” at both the 
places, the words “the Administrator” shall be substituted. 

7. In section 18, in sub-section (2), for the words “Punjab Legislative Assembly”, the words 
“Parliament” shall be substituted. 

8. In section 21, in sub-section (3), for the words “the House of the State 
Legislature”, the words “each House of Parliament” shall be substituted. 

9. Section 23 shall be omitted. 

THE PUNJAB RIGHT TO SERVICE (AMENDMENT) ACT, 2014 

(PUNJAB ACT 10 OF 2014) 

10. In section 1, in sub-section (1), after the words, brackets and figures “Service 

(Amendment) Act, 2014”, words “as extended to the Union territory of Chandigarh” 
shall be inserted. 


[F.No. U-11020/2/2014-UTL] 
PRAVEEN KUMAR SRIVASTAVA, Addl. Secy. 


ANNEXURE-I 

PUNJAB GOVT. GAZ. (EXTRA.), OCT. 20, 2011 

(ASVN 28, 1933 SAKA) 

PART-1 

DEPARTMENT OF LEGAL AND LEGISLATIVE AFFAIRS, PUNJAB 

NOTIFICATION 
The 20 th October, 2011 

No.37-Leg./2011.- The following Act of the Legislature of the State of Punjab 
received the assent of the Governor of Punjab on the 19 th October, 2011, is hereby 
published for general information:- 
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THE PUNJAB RIGHT TO SERVICE ACT, 2011 
(PUNJAB ACT 24 OF 2011) 

AN 


ACT 

to provide for the delivery of services to the people of the State of Punjab within 
the given time limits and for matters connected therewith and incidental thereto. 

BE it enacted by the Legislature of the State of Punjab in the Sixty-second Year of the 
Republic of India as follows: - 

Short title and 1 . (1) This Act may be called the Punjab Right to Service Act, 2011. 

commencement 

( 2 ) It shall come into force on and with effect from the date of its publication in the 
Official Gazette. 


2. In this Act, unless the context otherwise requires, - 

Definitions 

(a) ‘Commission’ means a Commission constituted under Section 12; 

(b) ‘Designated Officer’ means an officer as notified under Section 3; 

(c) ‘eligible person’ means a person who is eligible for obtaining services notified 

under Section 3; 

(d) ‘First Appellate Authority’ means an officer who is notified as such under 

Section 3; 

(e) 'given time limit' means maximum time to provide the service by the 
Designated Officer as notified under section 3; 

(f) 'prescribed' means prescribed by rules made under this Act; 

(g) 'right to service' means a right to obtain the service within the given time limit; 

(h) ‘service’ means any service notified under Section 3; 

(i) ‘Second Appellate Authority’ means an officer who is notified as such under 
Section 3; 

(j) ‘section’ means a section of this Act; and 

(k) ‘State Government’ means the Government of the State of Punjab. 
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Notification of 
services, 
Designated 
Officers, First 

Appellate 

Authority, Second 
Appellate Authority 
and the given time 
limit. 


3. ( 1 )The State Government may, by notification from time to time, notify the 

services, to which this Act shall apply. 

( 2 ) The State Government may, by notification, specify the 
Designated Officer, First Appellate Authority, Second Appellate Authority 
and the given time limit for the purposes of this Act. 


Providing of 
services 


4 . The Designated Officer shall provide the service to the eligible person within the 
given time limit. 


Procedure for 

obtaining 

service. 


5. ( 1 ) An eligible person shall make an application to the Designated Officer for 

obtaining any service under the provisions of this Act. 

( 2 ) The Designated Officer shall, on receipt of an application under sub-section 
(1), provide service or reject the application within the given time limit and in case of 
rejection of application, shall record the reasons in writing and intimate the same to 
the applicant. 

( 3 ) Every Designated Officer shall maintain detailed records of services applied 
for in a format as may be prescribed. 


First 6. (1) Any eligible person, whose application for obtaining service is rejected under 

appeal 

sub-section (2) of section 5 or who is not provided the service within the given time 
limit, may file an appeal to the First Appellate Authority within thirty days from 
the date of rejection or the expiry of the given time limit, as the case may be. 

( 2 ) On receipt of an appeal under sub-section (1), the First Appellate 
Authority shall consider the matter and if, in its opinion the grievance of the 
eligible person appears to be genuine, it may direct the Designated Officer to 
provide the service within such period, as may be specified by it and in case of 
default, to appear before it in person and explain reasons thereof. 

( 3 ) After affording an opportunity of hearing to the Designated Officer and 
the eligible person, the First Appellate Authority may pass an order either 
accepting the appeal or rejecting the same by an order made in writing and in 
the case of rejection, the reasons for rejection shall be specified by it in such 
order and shall communicate the same to the eligible person. 


( 4 ) 


An appeal made under sub-section (1) shall be finally disposed of by the First 
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Second 

appeal 


Power to 

summon 

and 

inspection 


Appellate Authority, as far as possible, within a period of thirty days of its receipt. 

7 . ( 1 ) Any eligible person, whose appeal for obtaining service is rejected or who is 
not provided the service within the time specified by the First Appellate Authority under 
section 6, may file an appeal to the Second Appellate Authority within thirty days from 
the date of such rejection or the expiry of the time specified by the First Appellate 
Authority. 

( 2 ) On receipt of an appeal under sub-section (1), the Second Appellate 
Authority may pass an order either accepting the appeal and directing the 
Designated Officer to provide service to the eligible person within such period as 
may be specified or reject the same in writing detailing the reasons for such 
rejection: 

Provided that before rejecting the appeal, an opportunity of hearing to 
the eligible person shall be granted by the Second Appellant Authority: 

Provided further that an order made by the Second Appellant Authority 
under this section shall be communicated to the eligible person: 

Provided further that the appeal made under sub-section (1) shall be 
decided by the Second Appellate Authority, as far as possible, within a period 
of sixty days from the date of receipt of appeal. 

8. The First Appellate Authority and the Second AppellateAuthority shall, 
while deciding an appeal under the provisions of this Act, have the same powers 
as are vested in civil court while trying a suit under the Code of Civil Procedure, 
1908 (5 of 1908) in respect of the following matters, namely: 

(a) requiring the production and inspection of documents; 

(b) issuing summons for hearing to the Designated Officer and the 
appellant; and 

(c) any other matter which may be prescribed. 


Penalty 


9. ( 1 ) (a) Where the Second Appellate Authority is of the opinion that the Designated 
Officer and/or any other official involved in the process of providing such service 
has/have failed to provide service without sufficient and reasonable cause, it may impose 
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a lump sum penalty on the Designated Officer and/or any other official involved in 
the process of providing such service, which shall not be less than rupees five 
hundred and not more than rupees five thousand; 

(b) Where the Second Appellate Authority is of the opinion that the 
Designated Officer and/or any other official involved in the process of 
providing such service has/have caused undue delay in providing the service, 
it may impose a penalty at the rate of rupees two hundred and fifty per day for 
such delay on the Designated Officer and/or any official involved in the 
process of providing such service, which shall not be more than rupees five 
thousand: 

Provided that the Designated Officer and/or any other official 
involved in the process of providing such service shall be given a reasonable 
opportunity of being heard before any penalty is imposed on him/them under 
sub-clauses (a) and (b). 

( 2 ) The Second Appellate Authority may, by an order, give such amount as 
compensation to the appellant out of the amount of the penalty imposed 
under sub-section (1), as may be specified by it, which shall not exceed the 
total amount of the penalty so imposed. 

( 3 ) The Second Appellate Authority may, if it is satisfied that the 
Designated Officer and/or any other official involved in the process of 
providing such service has/have failed to discharge the duties assigned 
under this Act without sufficient and reasonable cause, recommend 
disciplinary action against the defaulters under the service rules applicable 
to them in addition to the penalty imposed under sub-section (1). 

10. Any person may, who is aggrieved by any order of the 
Second Appellate Authority, make an application for revision of the said order to the 
Commission or an officer nominated in this respect under the proviso to sub-section (1) 
of section 12 within a period of sixty days from the date of such order, which shall be 
disposed of in the manner as may be prescribed: 

Provided that the Commission or the officer nominated, as the case may be, 
may entertain the application after the expiry of the said period of sixty days, if it 
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or he is satisfied that the application could not be submitted in time for a 
reasonable cause. 

Display of 11. The services and the given time limit shall be displayed locally and on website by 

services 

and the the Secretary of the Department concerned for information of the public. 

given time 
limit 


Constitution of 
the 

Commission 


12. ( 1 ) If in the opinion of the State Government, it is necessary or expedient so to 

do, it may, by notification, constitute for the purposes of this Act, a Commission to be called 
the Punjab Right to Service Commission: 

Provided that till such time the Commission is not constituted by the 
State Government, it may, by notification, nominate an officer of the State 
Government, not below the rank of a Financial Commissioner to perform the 
functions and exercise the powers of the Commission under this Act. 

( 2 ) The Commission shall be a body corporate, known by the aforesaid name 
having perpetual succession and a common seal with power, subject to the 
provisions of this Act, to acquire, hold and dispose of property, both movable 
and immovable and to contract and shall, by the said name, sue or be sued. 


( 3 ) The Head Office of the Commission will be at Chandigarh or at such place, 
as the State Government may notify from time to time. 

composition 13. (1) The Commission shall consist of a Chief Commissioner and four 

of the 

Commission Commissioners and their appointment shall be made by the State 

Government in consultation with the Leader of Opposition in the Punjab Vidhan 
Sabha. 

( 2 ) The Chief Commissioner shall be a retired officer in the rank and status 
of the Chief Secretary of the State of Punjab or Secretary to the Government of 
India. 

( 3 ) The Commissioners shall be retired officers of the 
Government of Punjab in the rank and status of a Secretary or its equivalent 
rank and status in any of the services of the State, including officers of All 
India Services from the Punjab cadre and/or expert in the field of Public 
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Administration or eGovernance with at least twenty years of experience in 
teaching or administration or from amongst other eminent public persons. 

Powers of the 14. ( 1 ) The Chief Commissioner shall have powers of general 

Chief 

commissioner Superintendence and direction in the conduct of the affairs of the 
Commission. The Chief Commissioner shall preside over the meetings 
of the Commission as well as exercise and discharge the powers and 
functions of the Commission vested in him in accordance with the 
regulations framed under sub-section (4) of section 17. 


( 2 ) In case of absence of the Chief Commissioner or a vacancy 
in the office of the Chief Commissioner, the State Government may 
nominate one of the Commissioners to perform the functions and 
exercise the powers vested in the Chief Commissioner as long as the 
vacancy or absence continues. 

( 3 ) A Commissioner nominated to discharge the functions and 
powers of the Chief Commissioner under sub-section (2) shall not be 
entitled to any compensation, allowance or facility in addition to what he 
would be entitled to as a Commissioner. 


Term of office 
and conditions 
of service of 
Chief 

Commissioner 

and 

Commissioners 


15. ( 1 ) The Chief Commissioner and the Commissioners shall 

hold office for a term of five years from the date on which they enter 
upon the respective offices, or until they attain the age of sixty-five 
years, whichever is earlier and they will not be entitled for re¬ 
appointment. 


( 2 ) If a person already holding an office appointed as the Chief 
Commissioner or Commissioner, he shall have to resign or seek 
retirement from that office before joining the Commission. 


( 3 ) The Chief Commissioner or a Commissioner shall, before he 
enters upon his office, make and subscribe to, before the Governor or 
some other person appointed by him in that behalf, an oath or affirmation 
according to the form set out for the purpose in the Schedule. 
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Removal and 
suspension of the Chief 
Commissioner or a 
Commissioner from 
office in certain 
circumstances. 


( 4 ) The Chief Commissioner or a Commissioner may, at any 
time, by writing under his hand addressed to the Governor, resign 
from his office. He would also be liable for removal from the office in 
the manner provided under section 16. 

( 5 ) The salaries and allowances payable to and other 
terms and conditions of service of the Chief Commissioner and the 
Commissioners shall be the same as those of the State Chief Information 
Commissioner and the State Information Commissioners respectively as 
laid down in sub-section (5) of section 16 of the Right to Information Act, 
2005. All provision of the aforesaid sub-section shall apply mutatis 
mutandis to the Chief Commissioner and the Commissioners appointed 
under this Act. 

( 6 ) The State Government shall provide the Commission with 
such officers and employees as may be necessary for the efficient 
performance of the Commission under this Act. The salaries, 
allowances and conditions of service of the officers and other 
employees so appointed shall be such as may be prescribed. 

16. ( 1 ) The State Government may remove the Chief Commissioner 

or any Commissioner from office after complying with the provisions of 
sub-section (2), if he has, - 

(i) been adjudged insolvent; or 

(ii) been convicted of an offence which, in the opinion of the State 
Government, involves moral turpitude; or 

(iii) become physically or mentally incapable; or 

(iv) acquired such financial or other interest as is likely to affect 
prejudicially his functions in any of the said capacities; or 


(v) so abused his position as to render his continuance in office 
prejudicial to public interest. 
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( 2 ) Notwithstanding anything contained in sub-section (1), 
the Chief Commissioner or any Commissioner, shall not be 
removed from his office, unless, - 

(i) a reference is made by the State Government to the Chief 
Justice of the High Court of Punjab and Haryana seeking an 
enquiry and recommendation on the proposed removal of the 
Chief Commissioner or the Commissioner along with the 
grounds for the removal and material supporting such proposal; 

(ii) the reference is duly enquired into by an inquiry committee 
headed by a sitting or retired High Court Judge or any other 
person appointed by the Chief Justice of the High Court of 
Punjab and Haryana; and 

(iii) the inquiry committee makes recommendation that the 
Chief Commissioner or the Commissioner ought to be 
removed on such ground or grounds. 

( 3 ) The State Government may suspend the Chief 
Commissioner or the Commissioner in respect of whom a 
reference has been made to the Chief Justice under sub¬ 
section (2). 


Powers and 
functions of 
the Punjab 
Right to 
Service 
Commission. 


17. ( 1 ) It shall be the duty of the Commission to ensure proper 

implementation of this Act and to make suggestions to the State 
Government for ensuring better delivery of services. For this purpose the 
Commission may, - 


(a) entertain and dispose of revisions under section 10; 

(b) take suo moto notice of failure to deliver service in 
accordance with this Act and refer such cases for decision 
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to the First Appellate Authority or the Second Appellate 
Authority or pass such order itself as may be appropriate; 

(c) carry out inspections of offices entrusted with the 
delivery of services and the offices of the First 
Appellate Authority and the Second Appellate Authority; 

(d) recommend Departmental action against any officer or 
employee of the State Government who has failed in 
due discharge of functions cast upon him under this 
Act; 

(e) recommend changes in procedures for delivery of 
services which will make the delivery more transparent 
and easier : 

Provided that before making such a recommendation, the 
Commission shall consult the Administrative Secretary in-charge 
of the Department which is to deliver the service; 

(f) recommend additional notifications to be notified under 

section 3 and may also suggest modifications in the 
notifications already issued for better implementation of 
this Act; and 

(g) issue general instructions, not inconsistent with the 
provisions of this Act for the guidance of Designated 
officers, the First Appellate Authorities and the 
Second Appellate Authorities. 

( 2 ) Where the Commission is satisfied that there are 

reasonable grounds to inquire into a matter arising out of the 
provisions of this Act, it may, suo moto, initiate an inquiry in 
respect thereof. 
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( 3 ) The Commission shall, while inquiring into any matter 
under this section, have the same powers as are vested in a Civil 
Court while trying a suit under the Code of Civil Procedure, 
1908, in respect of the following matters, namely: - 

(a) summoning and enforcing the attendance of persons, 
compelling them to give oral or written evidence on 
oath and producing documents or things; 

(b) requiring the discovery and inspection of documents; 

(c) receiving evidence on affidavits; 

(d) requisitioning any public records or copies thereof from 
any court or office; 

(e) issuing summons for examination of witnesses or 
documents; and 

(f) any other matter which may be prescribed. 

( 4 ) The Commission may frame its regulations for the 
conduct of its business and any such matter, as the Commission 
may deem fit. 


Action by 

the 

Government 

on 

recommendation 

of 

the 

Commission. 



18. ( 1 ) The State Government shall consider the recommendations 
made by the Commission under clauses (d), (e) and (f) of sub¬ 
section (1) of section 17 and send information to the Commission of 
action taken within thirty days or such longer time as may be 
decided in consultation with the Commission. In case the 


Government decides not to implement any of the recommendations 
of the Commission, it will communicate the reasons for not acting 
on the recommendations to the Commission. 


( 2 ) The Commission shall prepare an annual report of the 

recommendations made by it under section 17 along with the action 
taken and reasons for not taking action, if any. The State 
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Government shall cause a copy of this report to be laid on the table 
of the Punjab Legislative Assembly. 

Protection of 19. (1) No suit, prosecution or other legal proceeding shall lie against any 

action taken in 

good faith person for anything which is done in good faith or intended to be done 

in pursuance of this Act or any rule or any regulation made 
thereunder. 

( 2 ) No act done or proceedings taken under this Act by the 

Commission shall be invalid merely on the ground of existence of 
any vacancy or by reason of defect or irregularity in its constitution or 
absence of any Commissioner in its meeting. 


Bar of 20. No civil court shall have jurisdiction to entertain any suit or 

jurisdiction 

of courts. proceedings in respect of any matter the cognizance of which can be taken and 
disposed of by any authority empowered by this Act or the rules or 
regulations made thereunder. 


Powers 
to make 
rules 


21.(1) The State Government may, by notification, in the Official 
Gazette, make rules to carry out the purposes of this Act. 

( 2 ) In particular, and without prejudice to the generality of the 
foregoing power, such rules may provide for all or any of the 
following matters, namely: - 

(a) the format to maintain the records of services 
under sub-section (3) of section 5; 

(b) the procedure for disposing of an application made under 
section 10; 

(c) salaries, allowances and conditions of service of the 
officers and other employees of the Commission under 
sub-section (6) of section 15; and 

(d) any other matter which is required to be, or may 
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be prescribed. 

( 3 ) Every rule made by the State Government under this 
Act, shall be laid, as soon as may be after it is made, before the 
House of the State Legislature, while it is in session, for a total 
period of ten days, which may be comprised in one session or in 
two or more successive sessions, and if, before the expiry of the 
session immediately following the session or the successive 
sessions aforesaid, the House agrees in making any modification 
in the rule, or the House agrees that the rule should not be made, 
the rule shall thereafter have effect only in such modified form or 
be of no effect, as the case may be, however, any such 
modification or annulment shall be without prejudice to the 
validity of anything previously done under that rule. 


Power to 

remove 

difficulties. 


Repeal and 
saving 


22. If any difficulty arises in giving effect to the provisions of this Act, 
the State Government may, by order, not inconsistent with the 
provisions of this Act, remove the same: 

Provided that no such order shall be made after the expiry of a 
period of two years from the commencement of this Act. 

23. ( 1 ) The Punjab Right to Service Ordinance, 2011 (Punjab 

Ordinance No. 7 of 2011), is hereby repealed. 

( 2 ) Notwithstanding such repeal, anything done or any action 
taken under the Ordinance, referred to in sub-section (1), shall be 
deemed to have been done or taken under this Act. 


THE SCHEDULE 
[See Section 15(3)] 

FORM OF OATH OR AFFIRMATION TO BE MADE BY THE CHIEF 

COMMISSIONER/COMMISSIONER 


n 


having been appointed Chief 


Commissioner/Commissioner swear in the name of God that I will 
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bear true solemnly affirm faith and allegiance to the Constitution of India 
as by law established, that I will uphold the sovereignty and integrity of 
India, that I will duly and faithfully and to the best of my ability, 
knowledge and judgment perform the duties of my office without fear or 
favour, affection orand that I will uphold the Constitution of India and the laws 
made thereunder." 


GOBINDER SINGH, 
Secretary to Government of Punjab, 
Department of Legal and Legislative Affairs. 

ANNEXURE-II 

PUNJAB GOVT. GAZ. (EXTRA), MAY 06, 2014 

PART-1 

Government of Punjab 

DEPARTMENT OF LEGAL AND LEGISLATIVE AFFAIRS, PUNJAB 

NOTIFICATION 
The 6 th May, 2014 

No.10-Leg./2014.- The following Act of the Legislature of the State of Punjab received 
the assent of the Governor of Punjab on the 23 rd Day of April, 2014, is hereby published for 
general information:- 

THE PUNJAB RIGHT TO SERVICE (AMENDMENT) ACT, 2014 

(PUNJAB ACT NO. 10 OF 2014) 

AN 

ACT 

further to amend the Punjab Right to Service Act, 2011. 

BE it enacted by the Legislature of the State of Punjab in the Sixty-fifth Year of 


the Republic of India as follows: - 





26 


THE GAZETTE OF INDIA : EXTRAORDINARY 


[Part II— Sec. 3(i)] 


Short title and 
commencement 


Amendment 
in section 17 
of Punjab Act 
24 of 2011 

following clause shall be added, namely:- 

“(h) while deciding the revision petitions or otherwise impose a penalty up to 
rupees ten thousand per case on the Designated Officer or any other officer 
or official involved in the process of providing service under the Act, if the 
Commission is of the opinion that the person concerned has failed without 
sufficient cause in due discharge of the duty cast on him: 

Provided that the person concerned shall be given a reasonable 
opportunity of being heard before any penalty is imposed upon him: 

Provided further that the Commission, by an order, give such 
amount as compensation to the appellant out of the amount of penalty 
imposed, as may be specified by it, which shall not exceed the total amount 
of penalty so imposed." 


(1) This Act may be called the Punjab Right to Service (Amendment) 

Act, 2014. 

(2) It shall come into force on and with effect from the date of its publication in 
the Official Gazette. 


2. In the Punjab Right to Service Act, 2011, in section 17, in sub-section (1).- 

(i) in clause (f), the word “and” shall be omitted: and 
(ii) in clause (g), for the sign “appearing at the end, the sign 
and word and” shall be substituted and thereafter the 


H.P.S. MAHAL, 
Secretary to Government of Punjab, 
Department of Legal and Legislative Affairs 


RAKESH SUKUL 


Digitally signed by RAKESH 
SUKUL 
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